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ONE STOP SHOPS (0SS) proanmg home renovation services

Il futuro dei One-Stop-Shops: come
assicurarne la sostenibilita nel lungo periodo

This project has received funding from the

28th Of OCtOber 2022 *: } European Unipn’s "Hc?rizon 2020"

research and innovation programme
under grant agreement No. 956649
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The project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 956649. The
publication reflects only the author’s view and the European Commission is not
responsible for any use that may be made of the information it contains.
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PROJECT MAIN ACHIEVEMENTS SO FAR SN
An Energy Efficiency Subscription Ry . .
IS a contract between residents/ <
property managers and market
operators aimed at ensuring high

standards for deep renovation of

residential buildings and defined ENE.RG"
amount of energy efficiency. EFFICIENCY
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PROJECT MAIN ACHIEVEMENTS SO FAR U\

ONE STOP SHOPS (0SS) providing home renovation services

e 5 One Stop Shops launched by December 2021, one in each
of the following countries: France, Portugal, Italy, Germany,
Latvia

e Home renovation projects in the supporting phase with a
different level of interest in the targeted countries

Different approaches according to different conditions:
e [nstitutional role (public/private)
= o @ territorial dimension (small municipalities/large region)
A e level of maturity of the market (over-demanding)
Sl ¢ available financial conditions (available grants/financial
packages)
e main target groups (social housing/home owners)
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30 mentees from

Hungary, France, Portugal,

Spain, Germany, ltaly,

Lithuania, Latvia
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ONE STOP SHOPS (0OSS) providing home renovation services

Ren%scol‘atv'
Denmark Lithuania
- Vil us
Vilnids City
Dublin Manchester Hamburg
Irel ENERGY A ﬁmg
G IES Amsterdam Berlin
Vondon Netherlands
®
\4\ Germany
B.EIgium Prague
3.4 ®
Luxembourg :
paea o= Czechia
R 9 Slovakla
A15 Munich Vienna
ETA PLUS GmbH q}\BUCQ) est
"’“H’W‘\A »UStI'Ia AACM - Constlting Comp...
Framcatme . Swﬂzerland% HUngary
APE G - Engr !
S ﬂ ‘\/|||an @ E(ﬁ;!fg&‘& Romania
9 JACOB MATHIVET DOCHER -0 Belgrade
Croatia Beorpan7
Greenation ATER Parma BUCh©a|
— Sarajevo Serbia
Monaco Sofia
R 3 |ta|y Podgorica V7 de)l/lﬂ
SR 2R e dorlo lloRtopuiia ch;so?Io 2 Bulgaria
% ~\ Deputacjomde Girona ©Rome . North
2 ® Jo] o 9 " rana® Macedonia
Porto Energy Agency Madrid Albania )/
DITNE - Technological ...
P+ | vaWcia Tyrrhenian Sea
~tuga
Li. /)ng Spa'“/E Instituto Valencia... Greece
L Athens
Lisboa E-nova Aer']VCl
Seville . . AIare i

Tunis



E o ®
YAadovAL ¢ 1
Expanded

OUR SELF LEARNING MODULES!

ONE STOP SHOPS (OSS) providing home renoyation,serviges

Introduction of a One Stop Shop Setting up a One Stop Shop

By Josien Kruizinga - Reimarkt

Financing a One Stop Shop

By Josien Kruizinga - Reimarkt By Josien Kruizinga - Reimarkt

‘oropn. ; 1 v
» 0:00/14:15 » 0:00/14:51

> 0:00/11:29

Different types of One Stop Shops Marketing strategy of a One Stop Shop

By Josien Kruizinga - Reimarkt

Customer journey of a One Stop Shop

By Josien Kruizinga - Reimarkt By Josien Kruizinga - Reimarkt
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» 0:00 13:46

» 0:00/13:32

» 0:00/13:35
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OUR SELF LEARNING MODULES!
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France Portugal Germany |§3|V | Latvia |
4.450 dwellings/working day 620 dwellings/working day 5.950 dwellings/working day 3.900 dwellings/working day 120 dwellings/working day

ONE STOP SHOPS (0SS) providing home renovation services

Monitoring a One Stop Shop

By Josien Kruizinga - Reimarkt

» 0:00/13:11

Introduction to the Energy

S T EES — Technical aspects
Efficiency Subscription

By: Stefano Dotta —~ Environment Park

Financial/contractual aspects of
the Energy Efficiency Subscription

> 0:00/6:13 »> 0:00/14:33 » 0:00/11:10
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The Piemonte OSS

The OSS works twofold:

e with Social house Companies providing a full
technical assistance service (on the basis of a
Momerandum of Understanding)

e with homeowners with lighter assistance
services via an online platform:

https://lwww.sportelloene
rgia.envipark.com/

The project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 956649. The
publication reflects only the author’s view and the European Commission is not
responsible for any use that may be made of the information it contains.
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Sportello Energia I ol PROGETTO EUROPA SPORTELLO ENERGIA
+

Cos'e il progetto EUROPA?

b,
L'obiettivo dei nove partner europei del progetto

EUROPA Horizon2020 ¢ quello di accelerare la ) \

transizione verso edifici a zero emissioni di & ?

carbonio e ambienti di vita sani. Promuoviamo “ u

interventi di riqualificazione energetica a ridotto w

impatto ambientale ed emissioni di carbonio n

contenute. ‘
n £ Scri I
[=] Progetto eu + )
« c v s

Sportello Energia Q+

Quali sono le attivita di EUROPA in
Regione Piemonte?

EES “Protocollo di Efficienza Energetica”

Lo scopo dellEES & quello di permettere ai proprietari di case residenziali,
i idi olari, agli amministratori di condomini, agli operatori di
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https://www.sportelloenergia.

Sportello Energia [ _!_

OME PROGETTO EUROPA

Servizi

4 2

self search of norms Look for professionals?

€ A"

Trova Trova imprese/
banche General contractor

envipark.com/

The project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 956649. The
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ONE STOP SHOPS (0SS) providing home renovation services




PROJECT INDICATORS IN PIEDMONT

& i =
ONE STOP SHOPS (0SS) providing home renovation services

INVESTMENTS CONDOMINIUM DWELLING ENERGY SAVINGS

ENERGY SAVINGS

INVESTMENTS CONDRMINIMM NOMBER DWELLING UNITS NUMBER
23,8%
40,8%
59,2%
76,2%
satisfied requirements satisfied requirements satisfied requirements requirements still to be satisfied satisfied requirements requirements still to be satisfied
TARGET: 6.915.480 € TARGET: 10 TARGET: 260 TARGET: 2.800.044 kWh

Target achieved Target to be achieved

* For some of the projects the energy savings are still under study
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N . for deep renovation of the EU building stock
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' A 4 + Welcome by moderator © Q&A
7 Fanese Locteli AREEVG : ] + |Jéréme Chardon, EUROPA project /| AGEDEN + Moderated virtual roundtable discussion
) Muteall  Unmute all + Etienne Vekemans, OutPHit project / PROPASSIF
flouchalfampel + Chiel Boonstra, outPHit project / Trecodome

Giulia De Aloysio, re-MODULEES project /| CERTIMAC
Ana Sanchis Huertas & Miriam Navarro Escudero, SAVE THE HOMES project / IVE Moderator: Alexander Deliyannis,
Kiki Papadopoulou, SMAFIN project / CRES re-MODULEES project, Sympraxis Team
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Thank you

silvio.denigris@regione.piemonte.it
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European Union's "Horizon 2020"
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