
 

 

 
How to develop your energy efficiency, energy poverty and 
renovation services at local level: obstacles and solutions  

 

PLACE: ZAGREB, CROATIA (Novinarski Dom, Perkovceva ulica 2, Zagreb) 

TIME: June 29th, 2022 at 9.30 am  

Duration: 1.5 h 

Overview 
Home renovation one-stop shops (OSS) function as citizen advice and support hubs which help to increase 

energy renovation rates, decarbonize the private building stock, improve citizen wellbeing, combat energy 

poverty and facilitate the Renovation Wave in Europe. Despite their potential to play a pivotal role in 

greening the EU’s future, most local authorities have yet to undertake the task of developing and opening 

their OSS.  During this EU capacity building amongst local authorities, we will address the challenges 

local authorities face when looking to implement OSS in their cities and municipalities.   

The event will be hands-on discussion, addressing good practices and examples of existing one-stop-

shops. It will be the opportunity to look into the challenges and to discuss relevant links to energy poverty 

reduction, inspired by the cooperation with other stakeholders, public private partnerships and existing 

EU funded projects.  

Who should attend and why?  
 
Cities, regions, public authorities, policy makers, and EU-funded projects interested in setting up OSS or 
sustainable renovation practices within Europe.   
 
Agenda: 

 20 min guided discussion in groups on the topic of obstacles to OSS at local level 

 20 min guided discussions in groups on the topic of possible solutions to the obstacles 

 40 min of common discussions and how existing projects deal with the challenges (Projects on 
OSS such as  PadovaFIT Expanded, Powerpoor, etc.) 

Moderators: Miljenka Kuhar ( DOOR energy center,Zagreb) and Masha Tarle (representing PadovaFIT 
Expanded project) 

Organisers: DOOR and PadovaFIT Expanded project (under the framework of the Energy Poverty 
Conference under EPAH) 

 


